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Emergency Phone Numbers

Fire, Police, AMbDUIANCE..........oi i 0 910

College Public Safety DEPartMENt ..........ccoiiiiiriiuriiriee s e s e e e e e s e s se e s s srenere e e e 763-424-0807
College Director of PUDIC Safety..........uuviiiiiiiciice st se e e e 763-424-0806
College Director of FaCIIILIES ..........eoi e e e e e e 763-488-0236
College INfOrMAtioN DESK. .. ... ...ttt et et e e e e e e e e e e e e e e ae s 763-488-0391
FACIIIES SBIVICES. . tut ittt ettt e et et e e e e e et e e et e e e e e 763-424-0773
XCI ENEIGY- GaS.. ettt tinet e ee et e ee et e e et e e et e e e eenen e e nen e ens a0 . 800-825-2999
Xcel Energy- EIeCHriC. ... ovnie e e een 2. 800-895-1999
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INTRODUCTION/NHCC StarAlert

This flipchart is designed as a quick reference to emergency management guidelines for North Hennepin
Community College (NHCC). Itis intended to provide guidance in case of emergencies or disasters. Educators
and Students should familiarize themselves with the information in the flipchart, and should keep it in an area
where it can be easily accessed in case of an emergency.

This document is not a replacement for NHCC’s official Emergency Management Plan.
NHCC StarAlert is the college’s emergency messaging system that allows college officials to quickly
communicate health- and safety-related emergency information through a combination of various methods

including text messages, e-mails, and phone calls.

To sign up for NHCC StarAlert or to update your contact information, visit
https://nhccstaralert.bbcportal.com/Entry







General Emergency Procedures

e Always protect yourself first.

e Protectand warn others to the best of your ability.

e Call 911 and/or the College Public Safety Department at 763-424-0807 (dial 0807 if using a Campus
Phone).

e State the Emergency.

e Give building’s address (7411 85" Avenue North, Brooklyn Park, MN 55445)

e Give exactlocation of the emergency in the building, including level/floor of building and clearly visible
identifying markers such building door number, room number, elevator, etc.

e Initiate and/or follow the college’s Emergency Plan.

Blue Light Phone System

An emergency blue light phone system is installed in the College parking lots to make the reporting of serious
incidents easier and quicker. To report an emergency, crimes in progress or a suspicious person/incident, simply
push the button which will then ring into 911 dispatcher. Please stand near the phone until the dispatcher has
started communication with you. If your physical safetyis in danger, please activate the phone and move to a
safe place.

Once a phone has been activated, an officer will be summoned to that phone’s location. Use of the Code Blue
Emergency Phone Stations should be limited to emergency situations only.

General Emergency Procedures




Medical Emergency

In the event of an a



Severe Weather

The Public Safety Department monitors severe weather conditions for the campus area through the National
Weather Service and will notify the college community when an alert is issued that requires you to seek shelter.
Employees, student, and guests of the College will be notified via the College Emergency Notification System,
which includes direct contact, telephone, text messages, PA system, or other broadcast system, and alarm
signals such as air horns.

If you are notified to take shelter because of severe weather:

e Go immediately to a room without windows in the center of the building, an inside hallway or stairwell,
preferably on the lowest level in the b



Fire or Smoke
If fire or smoke is observed:
e Immediately active the fire alarm, if it is not already sounding.

e Call 911 and/or College Public Safety at 763-424-0807 (dial 0807 if using a campus phone) or have
someone make that call.

e Follow the Emergency Plan and begin evacuation of the building.
e If afire extinguisher is available, you should use if:
1. You are confident in your ability to extinguish the fire.
2. The fire is small (no bigger than a wastebasket).
3. The Fire Department has been notified.
4. Evacuation has begun.

5. You have a safe exit route that the fire cannot block.



Student Crisis

Please contact the Public Safety Department at 763-424-0807 in the event of student crisis situations. The
Department will make appropriate contacts and referrals.

e Alcohol and other drug use emergencies

e Disruptive behavior in the classroom

e Mental Health/behavioral incidents or concerns
e Physical injury

e Sexual assault

e Threats to public welfare

You should:
1. Remain calm. Your reaction to the situation can provoke the student.
2. ldentify if the situation is placing anyone in immediate danger. If not, a complaint should be filed with a
student Code of Conduct Officer as soon as possible.
3. If there is an immediate danger:
a. Request the student to leave the area. If it fails:
I.









The following checklist is to be completed by any NHCC College employee receivinga bomb threat. Report the callto NHCC Public
Safety Departmentat 763-424-0807 (dial 0807 if using a Campus Phone) thencompletethe remainder of the formbefore discussing
the call with anyone.

DATE: TIME:
TIME CALLER HUNG UP: PHONE NUMBER WHERE CALL RECEIVED:

INSTRUCTIONS: Be Calm. Be Courteous. Listen. Do Not Interrupt the Caller.

Your Name: meTi Date:

ORIGIN OF CALL

Phone# av o ’ Ouse] ’ >} o’

CALLER’S IDENTITY

Do ° & uo ° pos ’ ‘HA v]o ~ Approximate Age: yrs.
VOICE SPEECH LANGUAGE
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